
Important Rental Deadlines





After you have signed your contract with Dallas Heritage Village, paid your advance deposit of 50% to secure your date and placed either a credit card number or check on file for your security deposit, you will then have 90 days to pay the remaining balance due.  





90 days before your event your caterer must be selected and Dallas Heritage Village informed of your choice. You chair order, or other rental orders (i.e. tents, etc.) must be placed either through Dallas Heritage Village, or Dallas Heritage Village must be informed of the party rental company you have chosen. Insurance declarations from the caterer or other required vendors are due.





30 days before the event your caterer must have supplied Dallas Heritage Village with copies of any TABC permits required, if needed; contracted valet parking and/or additional security, if needed or required; copies of any other requested vendor contracts or agreements and/or releases submitted to Dallas Heritage Village (i.e. surreys, entertainment, etc.)





2 weeks before your event, Dallas Heritage Village will setup an appointment for  a walk-through with the renter, event manager, caterer, florist, etc.





1 week before your event the final delivery schedule is due; your final banquet order /signed contract with the caterer is due; payment on any final addendum items such as décor, etc. is due to Dallas Heritage Village.





The day of your event the Event Manager will walk through the facility with you and your caterer after the event to determine there has been no documented damage of the property. A final bill will be submitted to you for any charges incurred during the event (i.e. overtime hours, last minute rental items, etc.).














